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T-Mobile Technical Care Center is hiring approximately 40 call center reps in 
Albuquerque 

 
What: T-Mobile Technical Care is hiring several technical care for our call center 
  
 
When:  Now hiring for classes starting as soon as 3/8/10 
 
Where:  Technical Care    
  5421 Jefferson St NE   
  Albuquerque, NM 87109   
 
News:  The Albuquerque T-Mobile Technical is continuing to hire several positions for the 

facility. 
 
 Positions are available in Technical Care 
 
 Qualified candidates are encouraged to apply and submit a resume at www.t-

mobile.jobs. After completing the application process, they will be asked to complete 
a 12 item questionnaire followed by a 45 minute assessment. 

 
 Over the next few months, the company expects to hire for more than 40 

technical support positions starting in March.  
 

T-Mobile’s state-of-the-art Customer Service Centers provide employees with the 
latest telecommunications tools and customer service technology. Our two Customer 
Service Center offer employees several amenities, including an on-site workout 
facility, cyber café, television lounge and deli.   

 
Employees at the facility are dedicated to helping more than 33 million  
T-Mobile customers stay connected to those who matter most.  
 
T-Mobile is an industry-leader in wireless customer care. Recently, the company 
achieved the highest ranking in a tie for the J.D. Power and Associates 2009 Wireless 
Customer Care Performance Study – Volume 2. Since 2004, T-Mobile has received 
the highest ranking in eight of the last 11 Customer Care Performance Studies 
conducted by J.D. Power and Associates. 
 

For more information regarding T-Mobile USA, visit http://www.t-mobile.com/. 
 

For further information contact: 
Jacque Ferguson      T-Mobile Media Relations   
Recruiting Ambassador, Albuquerque  mediarelations@t-mobile.com  
T-Mobile, U.S.A.    425-378-4002    
505.843.2051         
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